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What is Hi Digital?
ALONE and Active Retirement Ireland have partnered with 
Vodafone Ireland Foundation to deliver a new nationwide 5-year 
digital skills training programme for older people called Hi Digital. 
The programme has been developed to help bridge the digital 
divide by offering free digital skills training to older people and 
upskilling the organisations that support them.  The Plan aims to 
train 230,000 older people. 
The programme consists of three different strands:

Online learning
A new FREE online learning platform has been created at 
hidigital.ie where older people can go online and start learning 
basic digital skills. The modules covered include:
• Introduction (what the internet is and what you can do)
• Using my smartphone
• Connecting with others (email, social media, WhatsApp)
• Entertainment and Shopping Online
• Hobbies and Travel

In-person group classes
Active Retirement Ireland will run in-person digital skills classes 
for older people across the country.  
For more information or to sign up, please visit  
 www.activeirl.ie/hidigital or call 1800 20 30 30.

Digital Champion workshops
ALONE will train individuals from organisations that support 
older people to become Digital Champions through online and 
in-person workshops. For more information on this please see the 
following page.

http://hidigital.ie
https://activeirl.ie/hidigital/


ALONE ARE RUNNING IN-PERSON AND ONLINE DIGITAL 
CHAMPION WORKSHOPS NATIONWIDE FOR ORGANISATIONS  

THAT SUPPORT OLDER PEOPLE.

The workshops will focus on getting an older person online.
ALONE has been providing technology to older people for years,  

we know there can be challenges in accessing and using it.   
This course will acknowledge and address these challenges,  
using our experience and case studies to show how best we  

can support each individual to get online and stay online.

LEARNING OBJECTIVES:
1 Understanding the Digital Champions’ role in supporting  

older people with their digital skills
2 Understanding the older person’s circumstances and building trust
3 Understanding the impact technology can have on an older person’s life
4 Planning and supporting the learning process for the individual
5 How to facilitate one to one sessions and small groups

Duration: 3 hours
Cost: Free
IT/Digital Skills required: Basic
Who can attend: Any individual who works in organisation that supports 

older people and will be able to support older people with their digital 
skills.  

Registration: You can register your interest in attending a workshop with 
ALONE by completing this quick form here or by emailing  
digitalskills@alone.ie.  You can also call ALONE’s  
Support Line on 0818 222 024.

Digital Champion Workshops

REGISTER HERE

https://forms.office.com/Pages/ResponsePage.aspx?id=D70ap9Iiakyisz7u44HDMowjiWHO7dNBrfRTSubDusNUM0swQTZGWk9QWDIzNzBWUU1LOUlKVUVIRyQlQCN0PWcu
mailto:digitalskills%40alone.ie?subject=Digital%20Champion%20Workshop
tel:0818222024
https://forms.office.com/Pages/ResponsePage.aspx?id=D70ap9Iiakyisz7u44HDMowjiWHO7dNBrfRTSubDusNUM0swQTZGWk9QWDIzNzBWUU1LOUlKVUVIRyQlQCN0PWcu


DIGITAL SKILLS 
Irish people who do not feel 
sufficiently digitally skilled are 
more likely to be older, poorer, 
less educated and living in 
rural areas.

Digital Literacy Facts
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DEVICE AVAILABILITY 
Access to a smartphone/tablet
• 80% aged 50-69 years  
• 60% aged 70-79 years + 
• 30% aged 80 years+ 

Of adults aged 
50+ living alone, 
30% do not have 
internet access in 

their homes

There is a gender gap.  
14% of males (55-74 years’ old) 
have never used the internet 
compared to 8% of women  
in the same age cohort.

11% of 55 - 74 year olds have 
never used the internet (2020).  
A huge drop from 24% in 2019.

ACCESSING  
THE INTERNET

MEET THE TEAM
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Source: Eurostat, Digital Inclusion (2021 data), National Economic and Social Council, Digital Inclusion In Ireland (2021),  
The Irish Longitudinal Study on Ageing, Internet access and use among adults aged 50 and over in Ireland (2020)
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