Appointment of Temporary Agent an
Form Department of Employment post
Affairs and Social Protection For your world

TO BE USED WHEN THE DEASP CLAIMANT IS PAID BY SOCIAL SERVICES SWIPE CARD AND IS UNABLETO
ATTEND AT THE POST OFFICE.

Important - A temporary agent should only be appointed to collect five payments in a period of six months.
Where five payments have been collected by a temporary agent in any six month period there is a requirement
for a permanent agent to be appointed. Application for appointment of a permanent agent should be made by
the claimant on AGENT Form(available from your local Post Office, Social Welfare Office or Citizens Information
Centre or on www.welfare.ie) and submitted to the relevant scheme area in the Department of Employment
Affairs and Social Protection.

Note: A Temporary Agent Form must be completed for every collection.

| appoint to collect the amount currently due on my

Social Services Card / Public Services Card on

Signature of Claimant my behalf. Date

PPS. No of Claimant Scheme

Important Information
Agents are responsible for ensuring that any changes in the customer’s circumstances, including
deterioration in their capacity to make informed decisions regarding their financial affairs, are reported
without delay to the Department of Employment Affairs and Social Protection.

The Department of Employment Affairs and Social Protection or An Post may cancel a temporary agency arrangement at
any time where it has reason to believe that the arrangement is not working satisfactorily or that the payment is not being
used for the benefit of the customer. If this occurs the agent must, where appropriate return the payment on request.

THE FOLLOWING CERTIFICATE IS TO BE SIGNED AT THE POST OFFICE IN THE PRESENCE OF THE PAYING
OFFICER BY THE PERSON AUTHORISED TO COLLECT THE PAYMENT. The Agent must attend at the Post
Office with the cardholders’ payment card and their own Photo ID.

| CERTIFY that the cardholder is alive and he/she is unable to attend the post office. The cardholder has
authorised me to collect the payment and | acknowledge the receipt of the sum. | undertake to give this sum to
the person entitled to the payment without a deduction of any kind and understand that it is an offence to fail
to comply with the obligations of an agent.

Signature of Agent Date

Address
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Foirm i gcéir Gniomhaire Sealadach a an
Cheapadh Scéimeanna na Roinne Gnéthai post
Fostaiochta agus Coimirce Saéisialai For your world

LE N-USAID NUAIR A iOCTAR EILITHEOIR NA ROINNE GNOTHAI FOSTAIOCHTA AGUS COIMIRCE
SOISIALAI LE SVAIDHPCHARTA ACH NACH FEIDIR LEIS/LEI TEACHT GO DTi AN OIFIG POIST.

Tabhachtach - Nior cheart do ghniomhaire sealadach os cionn cuig iocaiocht a bhailid i dtréimhse sé mhi. | gcds
go bhfuil culig iocaiocht bailithe ag gniomhaire sealadach in aon tréimhse sé mhi is g& gniomhaire buan a
cheapadh ansin. Is g& don éilitheoir gniomhaire buan a cheapadh ar Fhoirm GHNIOMHAIRE (atd ar fail 6 d'oifig
phoist dgitiuil, ¢ d'oifig Leasa Shaoisialaigh, né in lonad Eolais do Shaordnaigh, nd ar www.welfare.ie) agus sin a
thabhairt don Roinn Gnoéthai Fostaiochta agus Coimirce Saisialai don scéim dbhartha, ins an gceantar cui.
Nota: Is gd Foirm i gcdir Gniomhaire Sealadach a chomhldnu le haghaidh gach bailidchdin.

Ceapaim leis an méid reatha inioctha ar mo Charta

Seirbhisi Soisialta / Charta Seirbhisi Poibli a

Siniu an éilitheora bhailit ar mo shon. Ddta

UIMHIR PHEARSANTA Scéim

SEIRBHISi POIBLI (PPSN) an Eilitheora

Eolas Tabhachtach
Td gniomhairi freagrach as a chinntid go dtuairiscitear gan mhoill don Roinn Gndéthai Fostaiochta
agus Coimirce Soisialai i gcds go n-athraionn cuinsi an chustaimeéara. Cuimsionn seo aon lagu ara
c(h)Jumas le cinnti eolacha a dhéanamh maidir lena c(h)ursai airgeadais.

Is féidir leis an Roinn Gndéthai Fostaiochta agus Coimirce Saisialai nd leis An Post socrd do ghniomhaireacht
shealadach a chur ar ceal aon uair i gcds go bhfuil bunus le creididint nach bhfuil an socru ag obair go sdsuil
no nach bhfuil an iocaiocht & husdid chun tairbhe an chustaiméara. | gds go dtarlaionn seo is gd don
ghniomhaire, de réir mar is cui, an iocaiocht a thabhairt ar ais md iarrtar sin.

IS GA DON DUINE ATA UDARAITHE CHUN AN iOCAIOCHT A BHAILIU AN TEASTAS SEO A SHINIU AG AN
OIFIG POIST | LATHAIR AN OIFIGIGH iOCAIOCHTA. Is g& don Ghniomhaire teacht i lathair san Oig Poist le
carta iocaiochta an tsealbhéra cdrta chomh maith lena chdipéis aitheantais fétagrafach féin.

DEIMHNIM go bhfuil an sealbhdir carta beo agus nach bhfuil sé/si in ann teacht go dti oifig an phoist. Té an
sealbhoir cdrta tar éis mé a udaru leis an iocaiocht a bhailiu agus admhaim go bhfuil an tsuim faighte agam.
Geallaim an tsuim seo a thabhairt don té atd i dteideal na hiocaiochta gan aon asbhaint a dhéanamh. Tuigim
freisin gur cion € gan cloi leis na hoibleagdidi atd ar ghniomhaire.

Sinit an Ghniomhaire Data

Seoladh
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