- NETWORKS

METER BY METER
WE'RE GETTING YOUR
AREA READY FOR A
LOW-CARBON FUTURE.




Your next generation
electricity meter

As part of the Climate Action
Plan, ESB Networks is

replacing 2.4 million electricity
meters in homes, farms and
businesses across Ireland

with next generation meters.
The introduction of this new
technology will bring benefits to
customers, the environment and
the economy.

Work will begin in the autumn of
2019 and continue on a phased
basis through to the end of 2024.

We would like to thank you in
advance for your co-operation
while we carry out the
replacement work.

Replacing your meter

e You will receive a letter a few
weeks in advance of your meter
replacement.

o |f your electricity meter is
outdoors and easily accessible,
you don't need to be home
for us to carry out the
meter replacement.

¢ |[f your meter is located inside,
we will arrange an appointment
with you.

e An ESB Networks network
technician or an electrical
contractor working on our behalf
will come to your property to
remove your existing meter and
replace it with the new smart
meter. All our installers will
carry photo ID.

To do the work safely we will
need to turn off your electricity
supply for approximately

45 minutes.

We will also undertake a safety
assessment of the overall
meter installation and, where
necessary, carry out additional
improvement works, at no cost
to you.

Frequently asked
questions

What are smart meters?
Smart meters are the next
generation of electricity meters.
Using digital technology and the
2G mobile phone network, the
smart meters will give you access
to accurate information on your
energy usage throughout the day.

From 2021, electricity supply
companies will begin to offer
new smart products and services
which, if you choose, will enable
you to shift some of your
consumption to times of the day
when electricity is cheaper.

What are the benefits of

smart meters?
Smart meters will provide

customers with better information

on your energy usage, enable you
to reduce your carbon footprint
and, from 2021, significantly
reduce estimated bills.

Smart Meters will enable the
move to a low-carbon electricity
network, the development of
smart grids, and support the
electrification of heat and
transport, local renewable
generation and microgeneration.

Where will my new smart

meter be installed?

The new smart meter will be
located in the same place as your
existing one.

Will | be charged for the

smart meter installation?
No. There is no additional charge
for upgrading your meter. Like
other meter upgrades, the cost is
included in your existing charges
for use of the electricity network.

Does it matter which
electricity supply
company | am with?

No, ESB Networks is replacing
meters for all customers,
regardless of your electricity
supplier.

Who will be replacing

my meter?

The replacement work will be
carried out by either an ESB
Networks network technician or
an electrical contractor working
on our behalf.



What form of identification

should | look for?

ESB Networks network technicians
or electrical contractors working
on our behalf must always present
their photo identification to you.

If you have any concerns, or wish
to verify their identity, contact
ESB Networks on 1800 928 123

or 01 6985005.

What if myself or somebody
inmy household is
dependent on electricity

for medical reasons?

ESB Networks will contact all
customers who have previously
registered as requiring special
assistance in order to make a
suitable appointment for the
replacement of their meter.

NETWORKS

ESB Networks contact details

Smart Meter Telephone Line
1800 928 123 | 01 698 5005

Email: esbnetworks@esb.ie

Web: esbnetworks.ie/[smartmeter
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